LWD NAME: e SIPALAY WATER DISTRICT

FORM A

FY 2023 PERFORMANCE TARGETS

Compliantl Non-compliant

of ducuments-MDS and FS (January to

s Plan 2022 Arnusl Report 2022

Compliance with PNSDW- Compliant, Current in Debt Service Status- Compliant, LWUA Approved Rates- Compliant,

Non- Compliant, Annual Report 2022- Compliant

. 2022, Approved WO 2073 Budget Updated |Sumbission of documents- MDS and FS - Compliant, Approved WD 2023- Compliant, Updated Business Plan 2022 -

IMFO'S & PERFORMANCE FY 2022 ACTUAL RESONSIPLE FY 2023 ACTUAL | ACCOMPLISHMENT
accomeisHment | FY mgmeﬂ OFFICEAUNIT | ACCOMPLISHMENT RATE RE’“:‘," i
(2) 4) (5) 8)
housshokd with ccess 10 potatie wader
e totsl number of househoids within the Office of the
39% £99% General Manager
of hausehold connaction recerving 24/7 Office of the
100% 100% Goneral Manager
Capacty of LW 10 meet damanas for 247
of water. To compute adeguacy. use formuda
capacity of scurce (cum. ) Demand {cu.m iyr)
=No. of actve connections x 5 (average
housetolds sze) x 100 - 130 (Iters per capta par day) X| Office of the
(365 darys x 1 m3 /1000 Lt 181 should be >1.3.1 | General Manager
P1 4 - Covid-19 Response
Measures ater debver services Putiio]
drives Sanitation
hyglane activties
Disinfecsion Iniatives
91 hesith protocols Office of the
[Other resiliency program/s 1o mitigate COVID-18 Complied Complant General Manager
Peccentage of unbiied water 1o waler production Office of the
32% 25% General Manager
All warler sarpes Guning the year should pass the 33 OUE Of 35 water
physicst and microblological tests as requred | samples (Passad) on
by PNSOW 2017. Dally chiorine residual requirement | Microbiological Test,
be ot imast 0.3 ppm ot the farthest pant. In case Campliant of Physical
LWD is using «:mum e alowable level Chemical. Maintained
Tt daily Chlorine
Residual Office of the
Requirements General Manager




MFO'S & PERFORMANCE FY 2022 ACTUAL RESONSIPLE FY 2023 ACTUAL | ACCOMPLISHMENT
INDICATORS accompuisHment | FY mz;:ar)meer OFFICE/UNIT | ACCOMPLISHMENT RATE RE“:‘;?"S
(Al 2) (4) (5) (8)
JAVREgE resaonme Iim i hours 1o resion sendon (Ireor
mpu) vlmm e irberTuplion due 1o im Dby
or faciity b 198
‘Mnuwm‘mumcmu 1-2 hours- minor 2] 1.2 hours- minor Office of the
days- major 2 days- major Genaral Manager
AB.C = 1 Wil 1o Gvary One hundred
y {120) service contectorm. Category D = 1 stalf
every one hundred (100) senvice connections Office of the
1231 1001 Seners! Manager
Reports. Physcs & Gilice of the
Reports, and Chicrine Reaidual Reports Complied Compiiant General Manager
1.0 sty Managemen! Sysler (m of
mﬂ for LWDs under Categories A and B,
) Practice Sysam Cartified for LWOs
Categorss C and D |Offica of the
Complied Compliant General Manages
[~ C. FINANCIAL RESULTS
P11 - Quality of service
Office of the
JCobection Efficiency (>80%) 05% 98% |Genoral Manager
Office of the
[CurrertRatio » 151 2681 1.51 Ganeral Manager
4“0“ Net Balance in|
. e Average Net
Net Balance in thw Aversge Net Income far Income for twelve (12) |OfMce of the
(12) months 767 520 78 morehs Ganaral Manager
P11 - Customer 1032 o of
Doing Business and Effcient Government Delviry
Service Act of 2018 Complies Compiant
Percartage of Customer's Compiaings acted upon
recened comgiants 100% 100%
hrough Hotine #FSS83, Presdental
Compisnt Center, Contact Canter ng Bayan acted upon)
72 Hours: Complied Compliant
Compliants recesved thiough the WD Customes
Servioe unt wihin the period prescribod under RA
112032 and other issuBnce: Complied Compliant

PBB Focal Person
Date: September 20, 2023




